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COMMUNITY Letter
Dear Citizens of the City of Oakland and Alameda County,
As we conclude another year of partnership with the remarkable residents, businesses, and civic organizations
of the City of Oakland and Alameda County, I am compelled to explore the notion of community and its meaning
to the AEG Oakland management team, athletic teams, and vendors. At a time when national and international
events demonstrate the critical need for unity, collaboration, and collective problem-solving, I am proud to
be a part of a community that is working together to meet the needs of families, empower our youth through
education, and expand economic opportunities for diverse businesses, all while bringing people together
through entertainment.
The members of the AEG Oakland team are not just employees of the Arena and Coliseum facilities, we are also
residents of Oakland and Alameda County. We understand that the success of AEG Oakland is inseparable from
the success of its residents, businesses, and civic organizations. Moreover, we fully embrace our responsibility
as a major employer, taxpayer, and steward of a public asset, to serve as an example to other large businesses
in the area.
The 2016 Community and Sustainability Report enumerates some of the educational, economic, and
environmental initiatives that AEG Oakland implemented over the past year to improve the quality of life for
children, families, and diverse businesses in this region. As you read it, I hope you will see tangible evidence of
an organization that is an aspirational as well as an accountable partner to the community we are privileged
to serve.
AEG Oakland joined with concerned citizens and organizations to expand support for families struggling to
pay the expenses associated with the beginning of the school year by donating 25 percent more pairs of shoes
during the Back to School Shoe Giveaway. The AEG Oakland Community Foundation awarded an additional
$30,000 in scholarships to finance the college dreams of deserving high school graduates and offer health and
safety education programs to hundreds of families.
Community may be a somewhat elusive concept for those who haven’t witnessed the collective power of the
Oakland and Alameda County citizenry at work. But the combined passion, resources, and hard work of this
great community will continue to inspire the AEG Oakland team to greater levels of innovation and investment
as we join forces with you to expand opportunities, stimulate growth, and strengthen relationships with the City
of Oakland and Alameda County.
Sincerely,

Chris Wright
Vice President, AEG Facilities
General Manager, Oracle Arena & Oakland Alameda County Coliseum

COMMUNITY Advisory Board
AEG Oakland owes a debt of gratitude to the members of its Community Advisory Board who
generously contribute their insight, ideas, and influence to improve the quality of life for the citizens
of Oakland and Alameda County. Our partnership with the Community Advisory Board fueled
participation in more than ten community events and programs over the past year, and enabled AEG
Oakland to deliver more scholarships, educational resources, and career development activities to
area students, and more economic opportunities to diverse businesses.
The Community Advisory Board’s involvement continues to serve as a primary vehicle for the
community engagement and collaboration that are essential to the Oracle Arena and Oakland
Alameda County Coliseum enterprise. The AEG Oakland team prizes the relationships with local
schools, neighborhoods, and civic organizations that cement our role as a civic partner and a good
neighbor with a vested interest in the social, economic, and cultural vitality of this region.
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4TH OF JULY Essay Contest

Bay area sixth, seventh, and eighth graders commemorated the Independence Day holiday by submitting 500-word
essays in response to the question: “What Does Freedom Mean to Me?” Students shared their personal experiences
and perspectives in moving, profound, and thoughtful submissions that showcased their writing skills as well as
their creativity, imagination, and critical thinking abilities. The 60 essay contest winners and their families attended
an Oakland A’s baseball game and celebrated the Fourth of July with a spectacular view of the fireworks show.
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19th ANNUAL BACK-TO-SCHOOL
Shoe Giveaway
Each year, AEG Oakland hosts the Back-to-School Shoe Giveaway to help defray school expenses
for Alameda County families with an average annual income below $15,000. This year AEG Oakland
donated nearly 2,500 pairs of shoes – meeting our goal and surpassing last year’s Shoe Giveaway
total of 2,000 pairs.
The event, which is co-sponsored by Oakland’s First African Methodist Episcopal Church, grows every
year with the help of generous sponsors, including Kaiser Permanente, Golden One Credit Union,
AT&T and others. More than 5,000 attendees participated in the event, which also featured educational
activities and resources designed to promote healthy living, financial stability, and community
services. For the first time, AEG Oakland hosted the Shoe Giveaway inside of Oracle Arena, providing an
additional element of excitement during the Golden State Warriors’ award-winning season. Children
and parents alike enjoyed locker room tours, and all three of our sports teams – the Oakland Raiders,
the Golden State Warriors, and the Oakland Athletics – were involved with the event.
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HALLOWEEN Trick - or - Treat
Adventure

The annual Halloween Trick-or-Treat Adventure at Oracle
Arena and the Oakland Alameda County Coliseum welcomed
120 students from 6 schools for private tours of the Oracle
Arena and the stadium, enhanced by the addition of sweet
treats along the route. Students enthusiastically judged a
decorating contest between the Oakland Athletics, Oakland
Raiders, and Golden State Warriors and took selfies with
the Warriors’ 2015 Championship trophy before enjoying
a delicious lunch. The afternoon ended with activities
including face painting, pumpkin decorating, magic shows,
and balloon animal making. As always, the event offered
a fun, safe Halloween celebration and an opportunity for
younger fans to enjoy the excitement of the Arena and
Coliseum in a child-friendly setting.

AEG Oakland COMMUNITY
Foundation Scholarship Program
The AEG Oakland Community Foundation awarded academic scholarships to deserving high school
graduates in Alameda County for the second consecutive year. Each awardee received $10,000 for
tuition and books and a paid summer internship at the Oracle Arena and the Oakland Alameda County
Coliseum following their first year of college.
AEG Oakland partnered with local school districts and educators to encourage students to apply for the
need-based scholarships, targeted at Alameda County students matriculating into a four-year college
or university. The AEG Community Advisory Board reviewed more than one hundred applications and
selected ten candidates for in-person interviews. The scholarship winners share impressive records
of academic achievement, leadership, and service, and exemplify the tremendous potential of Alameda
County youth.

About the Recipients:
Cindy Tran: A graduate of American Indian Public High School, Cindy came highly recommended by her
teachers and peers. As a valedictorian of her senior class, Cindy graduated with an impressive 4.6 GPA.
Cindy will attend the University of California at Berkeley, where she will major in Public Health.
Nathalie Vanessa Lopez: Nathalie is an Oakland native with a passion for helping others in her
community. Nathalie maintained a 3.83 GPA, earning recognition as a Latino Honor Roll recipient during
each of her four years at Oakland High School. Nathalie was a member of the Public Health Academy,
the Latinos Unidos club, and the soccer and softball teams. Nathalie will attend Oregon State University
in the fall, where she will study Biochemistry. Nathalie hopes to continue her education after Oregon
State University and to pursue a career as a pediatrician.
Helen Lin: Another stellar student from American Indian Public High School, Helen Lin made quite a
positive impression during her interview when she expressed her passion for biology and the study
of treating infectious diseases. Helen was a member of her school’s Student Government Association,
Biology Club, Key Club, and also completed charity work for UNICEF. The next chapter of Helen’s
educational career will take her to UC Berkeley, where she will study Molecular and Cell Biology.
Founded in 2014, the AEG Oakland Community Foundation serves as a philanthropic engine to advance
education and improve the lives of children and families throughout Alameda County. The Foundation
leverages AEG Oakland’s investment in the community through fundraising and collaborations with
local governments and non-profit organizations. Goals of the foundation include: encouraging urban
economic development in Alameda County; expanding support services and educational opportunities
for underserved communities; advancing health and wellness, organized sports, and personal fitness
among children and families; and strengthening neighborhoods by promoting dialogue, understanding,
and equity across Alameda County’s diverse racial, ethnic, gender, religious and political groups.
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Job Shadowing
Eight Alameda County students participated in the AEG Job Shadowing Program this year, learning
multiple facets of managing two high-profile sports venues, Oracle Arena and the Oakland Alameda
County Coliseum. Each student shadowed executives in the marketing, finance, operations, box office,
and other departments that comprise the Oakland AEG management enterprise. The program included
guest speaker series, venue tours, and a competitive project simulating the process of planning,
promoting, and executing a concert event at Oracle Arena.
The AEG Job Shadowing Program brings educators, industry, and community partners together to create
a signature educational opportunity for high school students. Participants gain valuable experience and
insight into the world of work through direct observation, hands on activities, and close engagement
with AEG team members. The AEG Job Shadowing Program not only inspires young people but also
provides the youth of our communities with work readiness skills.
The many benefits of the program include: exposing students to professional workplace attire, etiquette,
and practices; providing students an opportunity to gain insight and understanding of the functions,
business operations, and activities within distinct departments of a leading entertainment entity; and
building students’ confidence through participation in workplace activities.
AEG Oakland’s goal is to introduce students to the variety of careers available at venues such as Oracle
Arena and the Alameda County Coliseum, not just the front-facing positions that guests encounter when
attending an event (i.e. ticket takers, concession stand workers, etc.). As students learn about careers
ranging from finance to marketing, engineering, box office management, operations, and more, they
develop a better understanding of the opportunities available to them and expand their aspirations for
the future.

Read ACROSS America
AEG Oakland rewarded young readers with new books to expand their imagination and explore their
interests during the annual Read Across America day. This national event is designed to raise student
achievement by providing resources and activities to develop strong reading skills. Guests of Disney on
Ice Frozen events at Oracle Arena donated more than 300 books for kindergarten through fifth grade
students, allowing AEG Oakland to gift these books to Madison Park Business and Arts Academy in Oakland.
AEG Oakland employees were joined by Supervisor Nate Miley to celebrate Read Across America Day by
reading to students in their classrooms, and each student selected a book for their personal library.

Seats for SAFETY:
BOOSTER Seat Giveaway
AEG Oakland and Alameda County Emergency Medical Services hosted Seats For Safety,
donating 500 new, booster seats for children and assistingparents with installation.
The event distributed booster seats directly to low-income families, as well as to
various community organizations serving families across Alameda County. Participating
organizations included: Asian Health Services, Black Infant Health, Eden Medical Center,
and First 5 among others.
Approximately 1,500 parents and children attended a Safety Fair held inside Oracle Arena,
which included face painting, bounce houses, safety education, bike helmet giveaways
and much more. The safety education given to families inside of the arena covered a
vast multitude of relevant topics, including heat stroke prevention, drowning prevention,
distracted driving avoidance, and childhood vaccinations.
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